SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number Hospital Name Address 1
420002 PIEDMONT MEDICAL CENTER 222 S HERLONG AVE
420004 MUSC MEDICAL CENTER 169 ASHLEY AVE
420005 MCLEOD MEDICAL CENTER - DILLON 301 E JACKSON ST
420007 SPARTANBURG REGIONAL MEDICAL 101 E WOOD ST
CENTER
420009 OCONEE MEDICAL CENTER 298 MEMORIAL DRIVE
420010 CAROLINA PINES REGIONAL MEDICAL 1304 W BOBO NEWSOM HWY
CENTER
420011 CANNON MEMORIAL HOSPITAL 123 MEDICAL PARK DRIVE PO
BOX 188
420015 BAPTIST EASLEY HOSPITAL 200 FLEETWOOD DRIVE
420016 BARNWELL COUNTY HOSPITAL PO BOX 588 811 REYNOLDS
ROAD
420018 PALMETTO HEALTH RICHLAND 5 RICHLAND MEDICAL PARK
420019 CHESTER REGIONAL MEDICAL CENTER 1 MEDICAL PARK DRIVE
420020 GEORGETOWN MEMORIAL HOSPITAL 606 BLACK RIVER RD DRAWER
1718
420023 ST FRANCIS-DOWNTOWN ONE ST FRANCIS DR
420026 SISTERS OF CHARITY PROVIDENCE 2435 FOREST DR
HOSPITALS
420027 ANMED HEALTH 800 N FANT ST
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Address 2 Address 3

ROCK HILL SC
CHARLESTON SC
DILLON SC
SPARTANBURG SC
SENECA SC
HARTSVILLE SC
PICKENS SC
EASLEY SC
BARNWELL SC
COLUMBIA SC
CHESTER SC
GEORGETOWN SC
GREENVILLE SC
COLUMBIA SC
ANDERSON SC
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
29730 YORK 8033291234
29425 CHARLESTON 8437922300
29536 DILLON 8437744111
29303 SPARTANBURG 8645606000
29672 OCONEE 8648823351
29550 DARLINGTON 8643392100
29671 PICKENS 8648784791
29640 PICKENS 8644427200
29812 BARNWELL 8035414161
29203 RICHLAND 8032965678
29706 CHESTER 8035813151
29440 GEORGETOWN 8435277000
29601 GREENVILLE 8642551000
29204 RICHLAND 8032565300
29621 ANDERSON 8642611109
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

71%
71%
76%
71%

64%
71%

75%

73%
71%

73%
70%
2%

73%
7%

71%

Page 15 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.
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67%

59%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

20%
22%
14%
20%

20%
21%

17%

15%
21%

20%
18%
19%

20%
15%

15%

Page 20 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

[ ] 12%
[ 7%
[ ] 7%
] e
[ ] 7%
[ ] -
[ ] e
[ 6%
[] .
[ ] 10%
I 13%
] e
[ 6%
] e
[ ] 7%

Page 22 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.
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65%
73%
70%

64%
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68%

70%
79%
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69%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more
300 or more
300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

Between 100 and 299

300 or more
Between 100 and 299

300 or more

300 or more

300 or more

300 or more
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

34%

25%
26%

34%

28%
19%

24%

24%
31%

25%
18%
20%

37%
37%

31%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

420030
420033
420036
420037
420038
420039
420043
420048

420049
420051

420053
420054
420055
420057

420062
420064
420065

420066

COLLETON MEDICAL CENTER

GREER MEMORIAL HOSPITAL

SPRINGS MEMORIAL HOSPITAL
HILLCREST MEMORIAL HOSPITAL
LAURENS COUNTY HEALTHCARE SYSTEM
WALLACE THOMSON HOSPITAL

UPSTATE CAROLINA MEDICAL CENTER
KERSHAW HEALTH

CONWAY MEDICAL CENTER

MCLEOD REGIONAL MEDICAL CENTER-PEE
DEE

NEWBERRY COUNTY MEMORIAL HOSPITAL
MARLBORO PARK HOSPITAL

CAROLINA HOSPITAL SYSTEM MARION
MCLEOD MEDICAL CENTER - DARLINGTON

CHESTERFIELD GENERAL HOSPITAL
LORIS COMMUNITY HOSPITAL

BON SECOURS-ST FRANCIS XAVIER
HOSPITAL

LAKE CITY COMMUNITY HOSPITAL

501 ROBERTSON BOULEVARD
830 SOUTH BUNCOMBE ROAD
800 W MEETING ST

729 SOUTH EAST MAIN STREET
US HWY 76 PO DRAWER 976
322 W SOUTH ST PO BOX 789
1530 N LIMESTONE ST

HAILE AND ROBERTS STREETS,
BOX 7003
300 SINGLETON RIDGE ROAD

555 E CHEVES ST BOX 8700

2669 KINARD ST PO BOX 497
1138 CHERAW HIGHWAY
2829 E HWY 76

701 CASHUA FERRY ROAD

711 CHESTERFIELD HIGHWAY
3655 MITCHELL ST

2095 HENRY TECKLENBURG
DRIVE

258 N RON MCNAIR BLVD

Page 35 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

WALTERBORO
GREER
LANCASTER
SIMPSONVILLE
CLINTON
UNION
GAFFNEY
CAMDEN

CONWAY
FLORENCE

NEWBERRY
BENNETTSVILLE
MULLINS
DARLINGTON

CHERAW
LORIS
CHARLESTON

LAKE CITY

SC
SC
SC
SC
SC
SC
SC
SC

SC
SC

SC
SC
SC
SC

SC
SC
SC

SC
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

29488
29650
29720
29681
29325
29379
29340
29020

29526
29506

29108
29512
29574
29540

29520
29569
29414

29560

COLLETON
GREENVILLE
LANCASTER
GREENVILLE
LAURENS
UNION
CHEROKEE
KERSHAW

HORRY
FLORENCE

NEWBERRY
MARLBORO
MARION
DARLINGTON

CHESTERFIELD
HORRY
CHARLESTON

FLORENCE

8437822000
8648488200
8032861481
8644546151
8648339100
8644270351
8644874271
8034324311

8433478037
8437772900

8032767570
8434792881
8434312000
8433951100

8435377881
8437167000
8434021000

8433742036
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%
12%
15%
12%
16%
17%
17%
17%

16%
13%

17%
11%
14%
13%

14%
18%
14%

16%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%
85%
80%
85%
7%
78%
75%
80%

80%
83%

80%
84%
80%
82%

81%
76%
82%

78%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%
4%
5%
4%
5%
2%
9%
2%

4%
3%

2%
3%
5%
4%

2%
5%
2%

4%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%
12%
14%
12%
13%
11%
14%
11%

14%
13%

14%
8%
9%
6%

10%
14%
16%

8%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

83%
84%
81%
84%
82%
87%
7%
87%

82%
84%

84%
89%
86%
90%

88%
81%
82%

88%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%
6%
10%
7%
13%
11%
13%
9%

9%
12%

9%
13%
14%

8%

10%
12%
8%

13%

Page 44 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%
21%
22%
18%
22%
21%
23%
24%

25%
24%

27%
18%
19%
20%

19%
26%
20%

21%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%
73%
68%
75%
65%
68%
64%
67%

66%
64%

64%
69%
67%
2%

71%
62%
2%

66%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

8%
5%
10%
6%
10%
7%
10%
6%

9%
4%

4%
8%
10%
6%

7%
8%
7%

3%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%
18%
20%
18%
20%
19%
20%
20%

19%
23%

25%
15%
18%
19%

19%
23%
20%

23%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
7%
70%
76%
70%
74%
70%
74%

72%
73%

71%
7%
2%
75%

74%
69%
73%

74%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%
16%
19%
18%
19%
19%
23%
14%

21%
12%

17%
13%
20%
15%

23%
24%
18%

18%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

16%
15%
16%
12%
19%
13%
17%
16%

16%
20%

17%
13%
14%

6%

11%
17%
15%

19%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

64%
69%
65%
70%
62%
68%
60%
70%

63%
68%

66%
74%
66%
79%

66%
59%
67%

63%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

9%
5%
9%
8%
15%
16%
15%
9%

9%
7%

7%
7%
14%
11%

9%
11%
7%

17%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%
13%
15%
16%
21%
19%
19%
19%

15%
18%

21%
16%
18%
21%

20%
22%
21%

23%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%
82%
76%
76%
64%
65%
66%
2%

76%
75%

2%
7%
68%
68%

71%
67%
2%

60%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%
5%
12%
5%
9%
12%
11%
6%

6%
8%

10%

3%
10%
13%

4%
11%
6%

10%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

24%
21%
25%
25%
28%
25%
25%
28%

24%
24%

29%
17%
19%
22%

23%
26%
32%

27%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

69%
74%
63%
70%
63%
63%
64%
66%

70%
68%

61%
80%
71%
65%

73%
63%
62%

63%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

85%
89%
89%
89%
87%
83%
81%
80%

80%
85%

87%
86%
83%
87%

81%
83%
86%

85%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%
11%
11%
11%
13%
17%
19%
20%

20%
15%

13%
14%
17%
13%

19%
17%
14%

15%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

9%
5%
9%
5%
12%
10%
12%
8%

10%
5%

4%
4%
9%
5%

8%
13%
6%

15%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

24%
13%
27%
17%
28%
27%
26%
29%

19%
18%

23%
24%
25%
20%

24%
26%
16%

27%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%
82%
64%
78%
60%
63%
62%
63%

71%
7%

73%
72%
66%
75%

68%
61%
78%

58%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%
3%
8%
3%
9%
6%
6%
4%

4%
3%

3%
5%
7%
3%

7%
8%
2%

7%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

33%
13%
32%
19%
32%
34%
35%
33%

31%
17%

28%
30%
31%
16%

31%
25%
15%

36%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

61%
84%
60%
78%
59%
60%
59%
63%

65%
80%

69%
65%
62%
81%

62%
67%
83%

57%
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more

300 or more

300 or more
Between 100 and 299
300 or more

Fewer than 100

300 or more
300 or more

300 or more

Between 100 and 299
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SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

29%
34%
31%
34%
21%
25%
21%
28%

32%
32%

33%
20%
24%
27%

23%
34%
22%

21%

There were discrepancies in the data collection process

Fewer than 100 patients completed the HCAHPS survey.
Use these scores with caution, as the number of surveys
may be too low to reliably assess hospital performance
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SC Hospitals
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420067
420068
420069
420070
420071
420072
420073
420078
420079
420080
420082
420083
420085

420086
420087
420089
420091
420098
420101
420102
420103

BEAUFORT COUNTY MEMORIAL HOSPITAL
TRMC OF ORANGEBURG & CALHOUN
CLARENDON MEMORIAL HOSPITAL
TUOMEY HEALTHCARE SYSTEM

SELF REGIONAL HEALTHCARE

HAMPTON REGIONAL MEDICAL CENTER
LEXINGTON MEDICAL CENTER
GREENVILLE MEMORIAL HOSPITAL
TRIDENT MEDICAL CENTER

HILTON HEAD REGIONAL MEDICAL CENTER
AIKEN REGIONAL MEDICAL CENTER

MARY BLACK MEMORIAL HOSPITAL

GRAND STRAND REGIONAL MEDICAL
CENTER
PALMETTO HEALTH BAPTIST

ROPER HOSPITAL

EAST COOPER MEDICAL CENTER
CAROLINAS HOSPITAL SYSTEM
WACCAMAW COMMUNITY HOSPITAL
COASTAL CAROLINA HOSPITAL
PATEWOOD MEMORIAL HOSPITAL
VILLAGE HOSPITAL

955 RIBAUT RD

3000 ST MATTHEWS RD BOX 1806
10 HOSPITAL ST BOX 550

129 N WASHINGTON ST

1325 SPRING STREET

595 WEST CAROLINA AVENUE
2720 SUNSET BLVD

701 GROVE RD

9330 MEDICAL PLAZA DR

25 HOSPITAL CENTER BLVD
302 UNIVERSITY PARKWAY
1700 SKYLYN DR BOX 3217
809 82ND PARKWAY

TAYLOR AT MARION ST

316 CALHOUN ST

2000 HOSPITAL DR

805 PAMPLICO HWY BOX 100550
4070 HIGHWAY 17 BYPASS

1000 MEDICAL CENTER DRIVE
175 PATEWOOD DRIVE

250 WESTMORELAND ROAD
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BEAUFORT
ORANGEBURG
MANNING
SUMTER
GREENWOOD
VARNVILLE
WEST COLUMBIA
GREENVILLE
CHARLESTON

HILTON HEAD ISLAND

AIKEN
SPARTANBURG
MYRTLE BEACH

COLUMBIA
CHARLESTON
MOUNT PLEASANT
FLORENCE
MURRELLS INLET
HARDEEVILLE
GREENVILLE
GREER

SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC

SC
SC
SC
SC
SC
SC
SC
SC
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29902
29115
29102
29150
29646
29944
29169
29605
29406
29925
29801
29307
29572

29220
29401
29464
29505
29576
29927
29615
29651

BEAUFORT
ORANGEBURG
CLARENDON
SUMTER
GREENWOOD
HAMPTON
LEXINGTON
GREENVILLE
CHARLESTON
BEAUFORT
AIKEN
SPARTANBURG
HORRY

RICHLAND
CHARLESTON
CHARLESTON
FLORENCE
GEORGETOWN
JASPER
GREENVILLE
GREENVILLE

8435225200
8035332460
8034358463
8037748900
8642274111
8039432771
8037912000
8644557000
8437978800
8436816122
8036415900
8645733000
8436921000

8032965678
8437242800
8438810100
8436742500
8436521000
8437848000
8644540888
8645306000
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4%
5%
3%
4%
2%
5%
3%
4%
8%
4%
7%
7%
7%

5%
3%
5%
4%
3%
6%
2%
5%
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18%
15%
14%
16%
16%
11%
15%
19%
20%
18%
16%
15%
17%

17%
13%
18%
16%
16%
16%
10%
13%
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78%
80%
83%
80%
82%
84%
82%
7%
72%
78%
7%
78%
76%

78%
84%
7%
80%
81%
78%
88%
82%
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3%
4%
3%
3%
3%
2%
4%
6%
5%
4%
6%
4%
4%

4%
2%
3%
4%
4%
6%
3%
3%

Page 75 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%
13%
12%
12%
12%

9%
14%
17%
16%
15%
13%
15%
15%

13%
13%
12%
12%
17%
14%
11%
10%
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82%
83%
85%
85%
85%
89%
82%
7%
79%
81%
81%
81%
81%

83%
85%
85%
84%
79%
80%
86%
87%
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9%
13%
8%
13%
8%
11%
10%
12%
15%
8%
13%
9%
16%

13%
6%
8%

10%
9%

11%
4%
8%
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26%
26%
19%
27%
25%
20%
24%
27%
28%
25%
26%
22%
27%

26%
23%
24%
22%
24%
21%
15%
20%
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65%
61%
73%
60%
67%
69%
66%
61%
57%
67%
61%
69%
57%

61%
71%
68%
68%
67%
68%
81%
72%
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6%
8%
4%
7%
5%
4%
5%
7%
10%
6%
7%
8%
8%

7%
6%
4%
9%
6%
5%
4%
7%
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23%
24%
20%
21%
20%
24%
22%
25%
23%
22%
19%
23%
24%

21%
22%
20%
20%
23%
19%
22%
20%
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71%
68%
76%
2%
75%
72%
73%
68%
67%
2%
74%
69%
68%

2%
72%
76%
71%
71%
76%
74%
73%
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21%
20%
17%
17%
17%
19%
19%
22%
25%
19%
24%
22%
22%

20%
15%
22%
19%
18%
23%
13%
16%
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18%
19%
16%
15%
17%
15%
18%
19%
18%
21%
18%
15%
21%

16%
15%
14%
13%
18%
16%
16%
13%
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61%
61%
67%
68%
66%
66%
63%
59%
57%
60%
58%
63%
57%

64%
70%
64%
68%
64%
61%
71%
71%
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9%
11%
4%
10%
5%
6%
7%
10%
15%
11%
16%
10%
14%

10%
10%
6%
11%
9%
11%
3%
6%
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19%
19%
18%
22%
16%
11%
19%
20%
19%
20%
22%
20%
21%

21%
20%
16%
21%
20%
16%

9%
18%
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2%
70%
78%
68%
79%
83%
74%
70%
66%
69%
62%
70%
65%

69%
70%
78%
68%
71%
73%
88%
76%
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9%
9%
8%
8%
5%
2%
8%
9%
13%
12%
11%
5%
11%

9%
5%
4%
5%
8%
8%
2%

4%
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29%
27%
25%
27%
26%
23%
28%
28%
30%
30%
27%
25%
30%

26%
29%
24%
22%
28%
23%
11%
22%
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62%
64%
67%
65%
69%
75%
64%
63%
57%
58%
62%
70%
59%

65%
66%
2%
73%
64%
69%
87%
74%
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86%
84%
86%
85%
83%
75%
86%
83%
84%
85%
84%
88%
84%

84%
87%
86%
82%
81%
84%
92%
87%
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14%
16%
14%
15%
17%
25%
14%
17%
16%
15%
16%
12%
16%

16%
13%
14%
18%
19%
16%

8%
13%
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6%
12%
8%
10%
6%
8%
6%
9%
11%
9%
10%
7%
9%

8%
5%
7%
6%
5%
11%
3%
7%
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24%
29%
23%
28%
20%
18%
16%
23%
27%
23%
23%
19%
26%

21%
14%
16%
17%
19%
24%

9%
11%
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70%
59%
69%
62%
74%
74%
78%
68%
62%
68%
67%
74%
65%

71%
81%
7%
7%
76%
65%
88%
82%
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3%
6%
4%
7%
2%
4%
3%
5%
8%
6%
6%
5%
6%

5%
4%
5%
3%
1%
7%
2%
4%
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25%
40%
31%
35%
25%
18%
16%
22%
29%
24%
29%
17%
22%

20%
14%
14%
19%
16%
27%

7%
13%
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2%
54%
65%
58%
73%
78%
81%
73%
63%
70%
65%
78%
2%

75%
82%
81%
78%
83%
66%
91%
83%

Page 100 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more
300 or more

300 or more

Between 100 and 299

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
300 or more
300 or more

300 or more
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30%
19%
25%
24%
32%
22%
32%
27%
31%
36%
35%
31%
35%

28%
26%
37%
28%
37%
34%
54%
36%

There were discrepancies in the data collection process
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420104
420105
421300
421301
421302
421303
421304

MOUNT PLEASANT HOSPITAL

LORIS COMMUNITY HOSPITAL
ALLENDALE COUNTY HOSPITAL
ABBEVILLE AREA MEDICAL CENTER
FAIRFIELD MEMORIAL HOSPITAL
WILLIAMSBURG REGIONAL HOSPITAL
EDGEFIELD COUNTY HOSPITAL

3500 HIGHWAY 17 NORTH
3655 MITCHELL STREET

1787 ALLENDALE FAIRFAX RD
420 THOMSON CIRCLE

321 BYPASS PO BOX 620

500 NELSON BOULEVARD
300 RIDGE MEDICAL PLAZA
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MOUNT PLEASANT
LORIS

FAIRFAX
ABBEVILLE
WINNSBORO
KINGSTREE
EDGEFIELD

SC
SC
SC
SC
SC
SC
SC
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29466
29569
20827
29620
29180
29556
29824

CHARLESTON
HORRY
ALLENDALE
ABBEVILLE
FAIRFIELD
WILLIAMSBURG
EDGEFIELD

8437242954
8437167000
8036323311
8643665011
8036350233
8433558888
8036371193
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B 2%
Not Available
Not Available

| 1%
Not Available

[ ] 5%
Not Available
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14%

Not Available

Not Available
9%

Not Available
12%

Not Available
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. 84%
Not Available

Not Available

Al L, B

Not Available

- 83%

Not Available
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[ ] 2%
Not Available
Not Available

| 1%
Not Available

[ 5%
Not Available
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I 13%
Not Available

Not Available
8%

Not Available
9%

Not Available
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| 85%
Not Available

Not Available

ALkl IR

Not Available

- | 86%

Not Available
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. 4%

Not Available

Not Available

[ ] 2%
Not Available

— 7%
Not Available
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19%

Not Available

Not Available
15%

Not Available
19%

Not Available
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. 7%
Not Available

Not Available

- 83%

Not Available

] 74%

Not Available
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[ 4%
Not Available
Not Available

[ 4%
Not Available

R 15%

Not Available
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Not Available

Not Available

Not Available

Not Available

16%

15%

17%
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] 80%
Not Available

Not Available

| 81%

Not Available

| 68%

Not Available
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Not Available

Not Available

Not Available

Not Available

11%

10%

13%
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I 17%
Not Available

Not Available
18%

Not Available
10%

Not Available
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| 2%
Not Available

Not Available

- | 72%

Not Available

- 77%

Not Available
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] 6%

Not Available

Not Available

[ 3%
Not Available

— 7%
Not Available
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] 17%
Not Available
Not Available

I 7%
Not Available

— 11%

Not Available
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. 7%
Not Available

Not Available

Al L, B

Not Available

. 82%

Not Available
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. 4%

Not Available

Not Available

[ 3%
Not Available

[ 5%
Not Available
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Not Available

Not Available

Not Available

Not Available

24%

17%

17%
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| 2%
Not Available

Not Available

| 80%

Not Available

| 78%

Not Available
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. 87%
Not Available

Not Available

ALkl IR

Not Available

| 79%

Not Available
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Not Available

Not Available

Not Available

Not Available

13%

9%

21%

Page 128 of 136

12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

. 4%

Not Available

Not Available

[ 5%
Not Available

— 13%
Not Available

Page 129 of 136 12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

I 10%
Not Available
Not Available

] 17%
Not Available

I 29%

Not Available
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] 86%
Not Available

Not Available

| 78%

Not Available

| 58%

Not Available
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1 1%

Not Available

Not Available

[ 3%
Not Available

— 6%
Not Available

Page 132 of 136 12/24/2012



SC Hospitals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Not Available

Not Available

Not Available

Not Available

13%

14%

29%
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] 86%
Not Available

Not Available

- 83%

Not Available

| 65%

Not Available
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Between 100 and 299
Not Available
Not Available
Between 100 and 299
Not Available
Between 100 and 299
Not Available
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Not Available

Not Available

Not Available

Not Available

23%

32%

31%

Survey results are not available for this reporting period

Survey results are not available for this reporting period

Survey results are not available for this reporting period

Survey results are not available for this reporting period
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